
The Following information regarding this incident has been reported:  

Reporting Date:  2/3/2023 3:49:08 PM 
Incident Date:  11/16/2022 @ 7:00 a.m. 
Reported By:  [Redacted] 
Utility Name: PG&E 
Phone Number: [Redacted] 
Email Address: [Redacted] 

Incident Location: Shaw Road and 7th Avenue South San Francisco, San Mateo 

Reasons For Reporting:  
- Fatalities? No (Utility: , Others: ) 
- Names of Fatalities:  
- Injuries? (Utility: , Others: ) 
- Names of Injured:  
- Damage? Yes (Utility: , Others: ) 
- Interruption? (Total Customers: , Total Hours: ) 
- Operator Judgement? No  
- Media Coverage? No  

Cause of Incident: Switch Malfunction (Other Cause: ) 

Agencies on Scene:  

Facilities Affected:  
- Utilities Facilities: San Mateo - Martin #6 Transmission Line 
- Voltage (KV): 115kV 
- Customer's Facilities:  

DigIn Information:  
- Excavator Name:  
- Contact:  
- Phone: (___)___-____ 

Incident Recovery:  
- On Scene Date & Time: @ 00:00 a.m. 
- Service Restored: @ 00:00 a.m. 

Summary: CPUC PG&E Electric Incident EI221116A: On November 16, 2022, PG&E was performing 
routine switching in the vicinity of Shaw Road and 7th Avenue in South San Francisco of San Mateo 
County, a non-HFTD. A PG&E transmission troubleshooter opened switch 157 to deenergize the San 
Mateo Martin #6 115kV line. After operating the switch, the troubleshooter heard an explosion and saw 
smoke coming from the Bay Area Rapid Transit (BART) owned Shaw Road Substation and notified 
emergency personnel. It is reported that a PG&E owned combination current and potential 
instrumentation metering transformer had catastrophically failed and caught fire. There was also damage 
to a BART owned switch. Emergency personnel extinguished the fire and there were no injuries as a 
result of the incident. On February 3, 2023, PG&E received a claim from BART for the replacement of the 
damaged BART switch in the substation. This information is being reported under the Property Damage 
Criterion due to the claim amount exceeding $50,000. This information is preliminary.  

 


